Guidelines for resolving problems encountered during an electronic examination

1. In case of a technical problem on the part of the student and no suspicion of fraud, the
chairman of the examination commission has the right to give the opportunity to complete the
examination. It is not necessary to refer the student for permission from the UCC (University
Quality Commission) or the ICSD (Information and Communication Service Department).

2. In case of a technical problem on the part of the department or MU (error in the test, in the
program, etc.), the examination commission is obliged to eliminate the problem in time and
conduct the examination.

3. In case of reliable data on fraud, the chairman of the examination commission sends a report
to the head of the department, containing evidence of fraud, who sends it to the rector for a
decision on the case and punishment.

4. In case of suspected fraud, follow the procedure described in the recommendations of the
Electronic and Distance Learning Center, which is applied below and includes the following
steps:

4. 1. the department shall draw up a protocol with a description of the case and a possible request
for inspection by the ICSD, containing the listed data; sent to the UCC;

4. 2. examination of the case by the UCC and possible referral for inspection by the ICSD and
the FCC (Faculty Quality Commission);

4. 3. inspections of ICSD and / or FCC, the results of which are returned to the UCC
4. 4. opinion of the UCC, which is sent to the department. There are the following options:
* When the suspicion of fraud is confirmed, hypothesis 3 becomes valid.

« If it is impossible to prove or eliminate the suspicion of fraud, the department could, if
possible, allow a new exam in a timely manner.

* When the suspicion of fraud disappears, but with an established technical problem by the
department or MU, we return to hypothesis 2.

5. Students have the right to file complaints according to the Procedure for submitting and
reviewing complaints —

https://mu-plovdiv.bg/wp-content/uploads/2018/06/protsedura-podavane-razglezhdane-
oplakvaniya-mu-plovdiv.pdf .

This procedure provides for three stages of problem solving, the first of which is
communication with the department. It is desirable that the solution be found at this stage.

It is recommended that each department warn that tests submitted on behalf of another account
will not be accepted. This will significantly reduce technical problems during the exam.

A full range of recommendations for conducting electronic exams are available on the EDLC
website -
https://muplovdivbg.sharepoint.com/teams/dlcinfo/SitePages/A%D0%BB%D0%B3%D0%B
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Fraud suspected procedure

Suspicion of fraud and / or proven fraud during or after the examination shall be reported and
substantiated in a protocol in free text. It is submitted to the chairman of the examination
commission together with a record of the meeting in which the examination was held, as well
as the protocol for the behavior and difficulties of the students, kept during the examination by
the examiner.

The resolution of the chairman of the examination commission is sent to the UCC for
registration.

An application for an examination for specific doubts shall be submitted as a report by the Head
of Department or Chairman of the Examination Commission to the UCC, indicating:

* day and time of the exam;

* place of the exam (name of team and channel);
* student's faculty number;

* description of the grounds for suspicion;

* actions taken by the examiner.

The UCC assesses whether additional information is needed from the ICO department when
reviewing the violation report.

The ICS Department has the opportunity to issue a report within 30 days from the date of
request, which will serve the UCC, for:

* entry into the system of MS Office 365 of the student on the day and the appointed time of
the exam;

* entering MS Forms on the day and the appointed time of the exam;

* student participation in the meeting organized for the exam in MS Teams;

* type of device used during the exam (computer / laptop or smartphone / tablet).

The ICS Department does NOT have the opportunity to issue reports or obtain information on:
* the behavior of students during exams;

* the activity of the students during the exams;

« the current state of the students' exam work;

» the veracity of allegations of technical problems;

* the content of messages, texts and conversations.



