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Care and Sports, Professional direction 7.1. Medicine, for the needs of the Bulgarian —tought
Programs at the Department of "Health Management and Health Economics" according to the
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Candidate: Assoc. Prof. Dr. Rositsa Dimova, MD

For the needs of the Department of "Health Management and Health Economics", Faculty of
Public Health, Plovdiv

The report is prepared according to Protocol No. 1/04.07.2024 of the first meeting of the
Scientific Jury. The review is based on analysis of the documentation submitted by the
candidate, presented in 36 sections, organized in three folders, as described in the Application
to the Rector, in full accordance with the requirements of the Law on the Development of the
Academic Staff in the Republic of Bulgaria and the Regulations on Academic Development in
Medical University - Plovdiv.

1. Career profile of the candidate

Rositsa Tsvetanova Dimova was born in 1968 in the town of Pazardzhik. She graduated as a
"Master" in Medicine at VMI - Plovdiv in 1994. Her first postgraduate post was as a resident
doctor in the Maritsa Municipality (1995-1998), followed by a resident doctor at the
Cardiology Department of Plovdiv District Hospital (1998-1999); In the period 1999-2003, she
was a full-time doctoral student at the Department of General Medicine of the Medical
University of Plovdiv.

She was appointed as part-time assistant professor at the Department of Health Care
Management from 2003 to 2004. Subsequently, she progressed to full time assistant and senior
assistant professor at the Department of Health Care (2004 - 2008). From 2009 to 2016, she
held the position of a chief assistant professor at the Department of Health Management, Health
Economics and General Medicine at the Public Health Faculty - MU - Plovdiv.

From 2016, she is an associate professor and at present, she is the Head of the Department of
Health Management and Health Care Economics, Faculty of Public Health, MU - Plovdiv.



Postgraduate studies - she was board certified in "General Medi =" - 2004; and in "Social
Medicine and Health Management" — 2019 at the Medical University, Plovdiv; in 2022 she
joined the specialty Program in "Healthcare Economics".

In 2003, Prof. Dimova was awarded the academic title "doctor" in the scientific specialty
"Social medicine and organization of health care and pharmacy". Her doctoral thesis is
entitled: "Quality of general medical care - essence, content, definition and management" -
Higher Attestation Commission, Council of Ministers, Bulgaria. Assoc. Dr. Rositsa Dimova
holds many additional qualifications and has participated in national and international
scientific and educational projects in the country and abroad. She is the author and co-author of
more than 120 scientific articles in Bulgarian and foreign specialized journals and has
presented more than 90 reports at national and international scientific forums.

She has authored two independent monographs and co-authored 4 monographs, two of which
published abroad, she is also the author of one book chapter, two teaching aids and one
textbook.

Her publications in world-famous databases (only Scopus Web of Science) are 73, of which
with IF Clarivate Analytics (Thomson Reuters) are 13 with a total [F=21,188.

Assoc. Prof. Dimova's scientific works have 190 citations, which is an evidence of the high
popularity and  impact of her scientific production in the national and foreign scientific
literature. She is fluent in written and spoken English (B2 level) and Russian.

Summary: The presented information shows that Rositsa Dimova is highly qualified and
possesses an extensive experience and skills, resulting in her outstanding, and consistent
professional development.

2. Scientific indicators for occupying the academic position "Professor':

From the presented self-assessment table, based on the mandatory minimum scientometric
indicators of MU - Plovdiv for professional direction 7.1. Medicine (medical-biological) and
7.4. Public health, area; section 7. Health care and sports and the attached evidence in
accordance with the present procedure, it is clear that Associate Professor Dimova fully covers
and exceeds the scientometric requirements for occupying the academic position
"Professor' — the minimum national and the additional of MU — Plovdiv: as follows by
indicators:

Indicator A 1 - Dissertation work for the acquisition of the educational and scientific degree
Doctor of National Science and Technology - 50 points;

Indicator B 3 — Habilitation work — monograph -1- 100 pts.
Indicator G 7. Publications and reports in scientific journals, indexed and referenced in
world-famous databases with scientific information: 31 publications, of which 9 with an impact

factor - 481.3 pts.

Indicator G8. Publications and reports published in non-indexed peer-reviewed journals or
published in edited collective volumes: 20 items— 180 pts;

Indicator G9. Published chapter of collective monograph 1 — 3.6 pt.



« ol indicators Go--9: the equi  ent num  of points is 664.9 ; with a mandatory minimum of
300 points; presented items exceed the required amount in terms of articles published in
journals referenced and ir ' —2d in Scopus and/or Web of Science and articles with an impact
factor.

Citations reflecting the scientific activity of the candidate:

Indicator D10. Citations or reviews in scientific journals, referenced and indexed in world-
famous databases with scientific information or in monographs and collective volumes - 67
citations of 18 articles;

Indicator D11. Citations in monographs and collective volumes with scientific review — §
citations;

Indicator D12. Citations or reviews in non-refereed journals with scientific review — 59
citations;

Indicator subset D10-12: a total of 131 citations, equal to 1350 points with a mandatory
minimum of 400 points.

Indicators E13 - E 22 - a total of 520 points; E 20 and E21 - Textbooks, Handbooks — two -
one single authored textbook and one co-authored textbook; - the requirement for indicator E
14 is fulfilled - mentor and adviser of PhD students successfully defended their theses.

Indicators from set ,K“: Teaching activity: Associate Professor Dimova is awarded 1296
points, her academic workload significantly exceeds the required amount

The total number of points awarded to R. Dimova in this procedure based on the required
indicators is 3,980.9, far exceeding the mandatory minimum amount,

Summary: Assoc. Dr. Rositsa Tsvetanova Dimova, dm fully meets and in many subsets
significantly exceeds the scientometric requirements for occupying the academic position
"Professor' - minimum and additional, specific for Medical University - Plovdiv.

3. Areas of research activity and contributions from scientific works:

The research activity of Rositsa Dimova is in the objective of this procedure. The candidate's
main scientific interests can be divided into the following scientific areas and directions:

- health management and modern strategic approaches in the management of medical practice;

- hospital resource management, with a focus on human resources, time management, errors
and patient safety culture; satisfaction of healthcare consumers with the quality of medical care;
investigating the behavior of healthcare professionals regarding hospital safety culture;
interrelationship between hospital safety culture and elements of psychological climate;
information and communication technologies and creation of a web-platform for measurement
and assessment of patient safety culture. In this context, her monography "Health care and
safe health care", written in co-authorship is presented to the jury with a separation protocol —
it covers health promotion and healthy behavior; oncological screening and prevention of
cardiovascular diseases;



- study of r'" fi rs and management of cardiovascular diseases; assessment of
cardiovascular risk with the SCORE — (ESC 2019), SCORE — (EL 2016) and SCOL.. — NRD
systems,

- medical quality science and patient safety - "Medical quality science" a texbook
independently written by Prof. Dimova, which is the first edition of its kind focused on
training students in public health and health management;

- e-learning and education; teachers' motivational attitudes and satisfaction with e-learning;
motivational determinants in choosing the medical profession;

- management of chronic non-infectious diseases; quality of life (HRQL) of patients with
chronic renal failure (CKD) and in patients after thyroidectomy; impact of the COVID-19
pandemic on QoL and access to health services.

The candidate in this appointment procedure, presents the contributions of her scientific
research activities, consistently and in depth in the presented author's list of original
scientific contributions in 6 page format. For each of the directions and the subsections, the
contributions have a theoretical, methodical and applied nature. 1. For the first time in the
country, research works, focused on the application of the linguistically and culturally adapted
and validated to the Bulgarian language questionnaire for assessing patient satisfaction by
general practitioners in general medical practice were published and compared with the results
of foreign studies (listed No. 31, in the world-renowned databases of scientific information
SCOPUS and Web of Science).

2. In its entirety, the development of the topic of patient safety culture represents a scientific
novelty, as the questionnaire (HSOPSC) was used for the first time in Bulgaria, after being
validated and used in more than 30 countries. For the first time, a questionnaire for the
measurement and evaluation of hospital patient safety culture (B-HSOPSC) (No. 28) was
validated for the Bulgarian population. In addition, a cross-cultural comparative study of its
application in different countries was published (listed as No 3, No 4, No 13, No 18, in the
list of non-refereed peer-reviewed journals), (No 12, No 16, No 23, No. 24, No. 28, No. 29 in
the list of world-famous databases of scientific information SCOPUS and Web of Science)and
(listed No. 1 in monograph’s list) 3. An attempt was made to define some basic concepts
related to safety culture and to develop a classification framework of adverse events and errors
in medical practice (listed No. 1 in monograph’s list), (listed as No. 25, No. 26, No. 29 in the
world-renowned scientific information databases SCOPUS and Web of Science) 4. A model of
information and communication system (ICT) for reporting errors in medical practice and
assessing the level of patient safety in the country w  developed (listed as No. 23, No. 28, No.
29 in the world-famous scientific information databases SCOPUS and Web of Science), (listed
as No3 and No 4 in non-refereed peer-reviewed journals).

5. For the first time in the country, Dr. Dimova investigated the interrelationship between two
phenomena in organizational behavior - the hospital safety culture and the elements of the
psychological climate. This work represents an original contribution as it is theoretically
proven and substantiated (listed No. 1 in the world-famous databases of scientific information
SCOPUS and Web of Science), (listed as No land No 2 in non-refereed peer-reviewed
journals).

6. As a member of a project team, the candidate has investigated the access of patients with
rheumatic diseases to adequate rheumatology care during the Covid-19 pandemic and the
possibility of using telemedicine during lockdown periods (listed No. 3 in the list of the world-
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renowned databases of scientific information SCOPUS and Web of Science), (listed No 9 in the
list of non-refereed peer-reviewed journals). 7. An assessment of the impact « COVID-19
infection in patients with rheumatolr~*zal diseases was performed, under pandemic
circumstances, investigating the relationsnip between rheumatological _eases, drug therapy
and COVID-19 infection (listed No. 3 in the world-famous scientific information databases
SCOPUS and Web of Science).

8. The worldwide experience in defining basic terms and concepts, health policies and
strategies for the prevention of adverse events and errors in health care has been critically
analyzed and evaluated (listed as No. 1 in the monographs list), (listed No. 29 in the list of the
world-renowned scientific databases SCOPUS and Web of Science information). 9. A mixed
method analysis was used, the advantages of which allow the complex study of the problem of
patient safety through an original combination of qualitative and quantitative research methods,
(No. 25, No. 26 in the list of world-famous scientific information databases SCOPUS and Web
of Science). 10. An original conceptual model, original author’s definitions and classification
of criteria for measuring and evaluating the hospital culture of patient safety was proposed (No.
1 in the list of monographs), (No. 26 in the list in world-famous scientific information
databases SCOPUS and Web of Science). 11. A concept and model of web-platform for
evaluating the hospital culture for patient safety was put forward, www.rsps.bg, as well as a
system for reporting adverse events and errors was tested and evaluated (No. 26, No. 15 in the
list of world-famous databases scientific information data SCOPUS and Web of Science). 12.
A benchmarking approach is proposed as a strategic method to improve the quality of
monitoring and treatment of patients with psoriasis (No. 15 in the list of non-refereed peer-
reviewed journals).

13. The main determinants of the motivation and satisfaction factors of academic staff at the
medical universities with online education during the Covid-19 pandemic were carefully
analyzed, as well as the perceptions and attitudes of students for distance learning at the
Medical University of Plovdiv, (listed No. 14 in the list of non-referced peer-reviewed
journals).

14. The Terminology Compendium is an useful pragmatic model that systematically presents
the main terms and basic concepts of health management and public health theory for the needs
of students, trainees and health managers (No. 1 in the list of published university textbooks).

15. The university textbook "Quality of medical care” is a useful methodological and study
guide for teaching students in medical quality, which was independently developed by the
candidate (No. 1 in the list of published university textbooks).

16. In the Bulgarian population, a large-scale cohort study provided evidence that the SCORE
ESC (2019) methodology has a higher predictive value for severe or fatal atherosclerotic
events, compared to the SCORE NRD and SCORE ESC (2016) methodologies (listed No. 7and
No. 14 in the list of the world-famous scientific information databases SCOPUS and Web of
Science). 17. The absolute and relative value of additional SCORE coronary and CVD risk
factors in coronary risk assessment and CVD development (No. 6 and No. 7 in the list of non-
refereed peer-reviewed journals) have been assessed and quantified.

18. Main factors for improving the quality of life (QoL) in patients with chronic renal failure
(CKD) on chronic-hemodialysis were analyzed with the Missoula-VITAS Quality of Life Index
(B-MVQOLI) questionnaire translated into Bulgarian and cross-culturally validated -15) (No.
17, No. 18 in the list of world-renowned scientific information databases SCOPUS and Web of



Science) and QOL in patients after total thyroidectomy, (No 12 in the list of world-renowned
scientific information databases SCOPUS and Web of Science) .

19. An empirical study was conducted among patients with arterial hypertension (A._, to assess
physical activity and control their physical health, (N8 in the list of non-refereed peer-reviewed
journals).

20. A cross-sectional study was conducted among college students of their satisfaction with
time management and budgeting. It was found out that free time and work -life imbalance leads
to a lower level of satisfaction (listed No. 19 in the the list of non-refereed scientific peer
reviewed journals ).

21. In the Bulgarian population, important clinical and laboratory predictors for severe course
and mortality from COVOD-19 associated pneumonia have been identified (No. 2 from the list
in world-renowned scientific information databases SCOPUS and Web of Science).

22. Empirically has provided evidence that job satisfaction among university faculty combined
with democratic management style are important predictors of their future productivity (No. 19
on the list in world-renowned scientific information databases SCOPUS and Web of Science).

In summary: The contributions in the scientific works of Assoc. Prof. Dr. Rositsa
Dimova, can be presented as innovative in a cognitive, methodological and practical
context, defining her profile as a thorough and conscientious researcher - innovator.

4. Scientific research projects, PhD students, graduates:

Rositsa Dimova has participated in more than 15 scientific and educational national and
international projects. Some are mentioned herein: - Project No. PMD- 06/2022 entitled:
"Impact of COVID-19 infection in patients with rheumatic diseases and the need for remote
access to medical care during the pandemic.” - Project No. HO-11/2017 entitled: "Introduction
of a Web-based platform for registering and evaluating the level of hospital culture to ensure
patient safety in medical facilities and conducting a representative survey in the country." -
Project BGO5M20P001-2.013-0001 of the Ministry of Education and Culture "Student
practices - Phase 2" funded by OP "Science Education for Smart Growth 2014 - 2020"
(SNOIR). Academic tutor. - Project BGOSM20P001-2.002-0001 of the Ministry of Education
and Culture "Student practices - Phase 1" financed by OP "Science education for intelligent
growth 2014 - 2020" (SNOIR). Academic tutor. - Project No. BG0O5SM20P001-2.009-0025
"Doctoral Education at the MU Plovdiv for Competence, Creativity, Originality,
Implementation and Academicism in Science and Technology - 2 (PhD - 2)", financed by OP
"Science education for intelligent growth 2014 - 2020;

Rositsa Dimova is a scientific supervisor of 5 PhD students, one of whom, at the time of the
procedure, has successfully acquired the degree “Doctor” and two of her PhD students have
successfully gained approval by the Department Board and are awaiting public defense of their
of their thesis. She also acts as a scientific supervor of specialists and graduate students
(certificates for the period 2016-2023 attached): she was a scientific supervisor of 53 graduates
and reviewer of 25 diploma theses for the students in The Master’s Program in Public Health
and Health Management.

She is a reviewer of the scientific journals General Medicine; Asian Journal of Medicine and
Health.



In summary: I highly value the project activity and the work of Assoc. . Rositsa
Dimova, MD with specialists, doctoral students and diploma students.

5. Teaching activity:

Rositsa Dimova has a rich, long-term teaching experience. Based .on the official records, it is
clear that her teaching workload is far above the required amount. The candidate in this
procedure is author and co-author of textbooks and handbooks: one self-developed textbook
and two co-authored. She delivers lecture courses to undergraduate and graduate students in the
relevant disciplines, she also participates in the development of curricula, examination tests and
a compendium for the needs of health professionals in public health and health management;
she has participated in module training for rezidents in Public Health; she has also taken part
in the postgraduate training of doctors — specializing in General Medicine.

Summarized: The presented evidence for the teaching activity of Associate Professor Dr.
Rositsa Dimova is a prerequisite for a high evaluation of her teaching and teaching-
methodical activity.

6. Associate Professor Rositsa Dimova, PhD, is a member of scientific and
professional organizations corresponding to her profile: European Public Health Association
(EUPHA); Bulgarian Medical Association; European Academy of Teachers (EURACT);
Bulgarian Public Health Association (BAOH); Bulgarian Scientific Society of Public Health
(BNDOS); member of the Union of Scientists in Bulgaria; faculty member of the Association
of Schools of Public Health in the European Region (ASPHER).

7. The candidate has significant administrative and expert activity: member of the
Faculty Quality Committee from 2009 to 2022; certified Quality Auditor; member of the
Faculty Council at the Public Health Faculty, MU - Plovdiv since 2010 and continues to date;
at the time of the competition, he is the Head of the Department of Health Management and
Health Economics, MU - Plovdiv; expert in health technology assessment committees; member
of the scientific juries for the acquisition of educational and scientific degrees and for holding
academic positions (according to the Law on the Development of the Academic Staff in the
Republic of Bulgaria);

8. Personal impressions: I have excellent personal impressions of Prof. Dr. Rositsa
Dimova. She is conscientious, responsible, consistent and purposeful in her activities: teaching,
research, expert, administrative.

9. General assessment of the candidate's compliance with the minimum national
requirements of the Law on the Academic Staff Development in Bulgaria and the
requirements of the MU - Plovdiv: based on the review of the documents submitted for the
precedure by Associate Professor Dr. Rositsa Dimova, I am fully convinced that she meets and
exceeds the requirements set out in the above mentioned Act and those of Low and those of
MU - Plovdiv.

10. Complex evaluation: The above written, gives me the grounds to rate highly
the candidate Assoc. Prof. Dr. Rositsa Tsvetanova Dimova, MD for the academic position
of "Professor". Her application meets and exceeds the minimum of national and MU —
Plovdiv requirements for being awarded the academic position of "professor" - which is a
natural progression stage in her professional development.



CONCLUSION:

All scientific and academic metrics indicate that assoc. prof. Rositsa Tsvetanova
Dimova, MD, PhD is qualified for the academic position of “Professc. , in accordance with the
Academic Staff Development Act in the Republic of Bulgaria and the regulations on the
conditions and procedures for acquiring scientific degrees and occupying academic positions in
the Medical University — Plovdiv.

On the basis of the aforementioned, I give a strongly positive evaluation of the
candidate in the competition and I strongly recommend to the esteemed members of the
Scientific Jury to award Assoc. Prof. Rositsa Dimova, MD, PhD. the academic position of
“Professor” in the field of higher education, section 7. Health Care and Sports, subsection 7.1.
Medicine and Scientific Specialty "Social Medicine and Organization of Health Care and
Pharmacy" according to the professor's appointment procedure, published in State Gazette:
issue No. 35/19.04.2024).
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