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Brief Academic and Professional Profile of the PhD Candidate

Dr. Kostadin Dimitrov is a physician and Assistant Professor. Since March 2022, he has served at
the Department of Social Medicine and Public Health, Medical University — Plovdiv, where he

conducts practical classes and actively contributes to the department’s academic activities.

His clinical experience includes a specialization in Endocrinology at the University Multi-Profile
Hospital for Active Treatment “Plovdiv” (2018-2022), where he gained expertise in patient
diagnostics, treatment, and comprehensive care, as well as in working within a multidisciplinary
team of physicians and other healthcare professionals. His engagement in mentoring newly
appointed junior doctors has further enhanced his awareness of organizational and

communication aspects of medical practice.

Since 2022, he has been a PhD student in the doctoral programme Social Medicine and
Organization of Healthcare and Pharmacy, with a PhD thesis dedicated to mediation as an
approach for managing conflicts in medical practice. His research interests include healthcare

mediation, rare diseases, the regulatory framework for innovative therapies, and health policy.

Dr. Dimitrov is the author of articles published in reputable journals such as Healthcare, Cureus,
and Kidney and Dialysis. He actively participates in national and international scientific
conferences, as well as in European projects related to rare diseases, the public health burden of

diseases, and healthcare mediation.
Relevance of the PhD Thesis

The relevance of the topic is closely linked to the increasing frequency of conflicts within the
healthcare system. Such conflicts affect not only the quality of medical care but also physicians’
professional satisfaction, contributing to the rise of defensive medicine and a decline in public
trust. Societies in the 21st century are characterized by heightened patient awareness of their
rights, increased access to digital health information, elevated expectations, and consequently,
more active legal engagement. As a result, conflicts in medical practice are not only increasing in

number but also gaining wider public and media visibility.

The problem addressed in this thesis is highly relevant both scientifically and practically. The

study emerges at a time when mediation is being introduced as a tool for dispute resolution in the



public sector. In the Bulgarian academic literature, there is a notable lack of systematic and
interdisciplinary research analyzing the attitudes of physicians, patients, and mediators regarding
the applicability of mediation in healthcare. In this context, the PhD thesis fills a significant gap

in scientific knowledge and demonstrates a clearly defined practical orientation.
Understanding of the Problem and Relevance of the Set Goals and Objectives

The PhD candidate demonstrates a thorough understanding of the problem and provides a
creative and critical assessment of the literature. His high level of awareness and depth of
knowledge on the topic is evident throughout the literature review. The review is comprehensive,
addressing multiple aspects of the issue, including international practices of healthcare
mediation, communication deficits as a source of conflicts, and the shortcomings of traditional

Jjudicial resolution of medical disputes.

Behavioral and communication factors leading to legal claims - such as lack of explanations,
reluctance to ask questions, and emotional pressure - are clearly examined and supported with
numerous sources. Organizational shortcomings of the judicial system. including delays, costs,

and procedural confrontation, are also analyzed.

The literature review is thematically structured, covering: sources of disputes in medical
practice; types of alternative dispute resolution methods; the principles of mediation as a primary
tool; a comparative analysis of judicial versus extrajudicial conflict resolution; the history of
introducing alternative medical dispute resolution; and good practices in seven countries - USA,
Australia, Singapore, England, China, Taiwan, and Germany. This organization makes the review
not only accessible and engaging but also analytical, outlining in a logical sequence the necessity

of introducing alternative dispute resolution methods.

The review also presents up-to-date data from the Bulgarian context, including the duration of
court cases and the high costs of litigation and legal representation, emphasizing communication
deficits as a key factor in conflict escalation. Importantly, the candidate highlights an often-
overlooked problem in contemporary healthcare - defensive medicine - which represents a

particularly valuable contribution of this dissertation.



Research Methodology

The research methods chosen enable the achievement of the stated goal and provide an adequate
response to the tasks outlined in the PhD thesis. The goal is clearly and precisely formulated, and

the tasks logically follow from it, leading to its fulfillment.

The analytical approaches employed are appropriate, and the interpretation of the empirical data

is thorough and accurate.
Characteristics and Evaluation of the PhD Thesis

The PhD thesis submitted for review, entitled “Mediation as an Approach to Conflict Resolution
in Medical Practice ", comprises a total of 348 standard pages and includes 30 figures, 40 tables,

and 6 appendices. The bibliography is extensive, containing 323 sources.
The structure of the thesis is as follows:

v Introduction - fully justifies the relevance and significance of the problem under

consideration.

v Literature Review - 39 pages. demonstrating in-depth exploration and engagement with

the topic.

v Goals, Objectives, and Methods - presented over 14 pages. Dr. Kostadin Dimitrov has
clearly formulated the research goal, specifying it through individual objectives that
cover all key aspects of the problem. The methodology is appropriate to the goal and

objectives, and the materials and methods are presented precisely.

v Results and Discussion - contained in 203 pages. The discussion successfully compares
the results with international practices, provides arguments for the systematic
introduction of mediation, and analyzes the socio-psychological aspects of conflict. The
results are structured and presented using comparative analysis among the three groups.
A positive aspect is the examination of all three parties involved in the mediation process
(physicians—patients—mediators), which provides a more comprehensive understanding of
the conflict as both a social and professional phenomenon. The nature and frequency of
conflicts in healthcare are presented. Conflicts are most often communication-related.

The main causes include insufficient information, differences in expectations, and



organizational issues, with some conflicts escalating to formal complaints and legal

disputes.
Conclusions, Recommendations, and Contributions - presented in 4 pages.
References - 22 pages, demonstrating a rich bibliography.

Appendices - 6 in total, spanning 24 pages, reflecting the precision in preparing the

research instruments.

Content Characteristics of the PhD Thesis

The content of the PhD thesis demonstrates a wealth of empirical data and results, as well as an

analytical discussion focusing on:

1)

2)

3)

4)

Awareness among patient and physician representatives of mediation.

The results emphasize strong support for increasing physicians’ and patients’ awareness
of the advantages of mediation, such as impartiality, neutrality, equality, confidentiality,
speed, low formalization, open dialogue. and the preservation of the therapeutic

relationship.

Broad support is evident for co-mediation involving a healthcare professional, as well as
for profiling or specialized training in healthcare mediation, as a means to overcome

knowledge asymmetry and enhance trust in the process.

Knowledge and authority asymmetry between patient and physician, high emotionality,
institutional pressure, and frequent communication deficits are identified as factors

supporting the use of adapted mediation approaches.

The PhD thesis is distinguished by its methodological clarity. The objects of observation,

observation units and indicators, as well as the time and location of the study, are described in

detail. The survey instruments, including the associated panels, are presented comprehensively,

well-structured, and systematically organized. The empirical base is extensive, consisting of

three parallel, web-based, anonymous national surveys targeting physicians, patients, and

certified mediators. In the second phasc of the PhD study, to build upon the results of the

quantitative sociological surveys, a qualitative study was conducted - a Delphi-based focus group



study. A key strength of this study is its rigorous methodological preparation, which ensures a

thorough and accurate interpretation of the empirical data.

The study employed the following statistical methods: descriptive analysis; reliability tests; both
parametric and non-parametric tests; the Kolmogorov—Smirnov test; regression and correlation

analyses: and graphical methods for visualizing the results.

The PhD candidate presents the practical implementation of mediation in two main directions.
First, regarding the institutionalization of mediation, he proposes the introduction of a
standardized, voluntary, and easily accessible procedure for resolving conflicts between
physicians/healthcare institutions and patients/their relatives, positioning mediation as an
“embedded” tool within the system rather than as an external, hard-to-access service. Concerning
financing, the author correctly suggests that mediation should be regarded as a service of public
benefit, reducing judicial and administrative burdens while ensuring equitable access. The
second direction, which the author appropriately identifies and substantiates, is educational. For
a new approach or tool to be adopted, knowledge of it is essential. Awareness facilitates the
integration of alternative conflict resolution methods as part of institutional conflict management
policies, reducing the risk of escalation to legal disputes and improving satisfaction among both
patients and staff. In this context, the possibilities offered by continuing medical education are
analyzed and presented, and strong support for integrating mediation into physicians’ ongoing

professional development is highlighted.
Contributions and Significance of the Research for Science and Practice
The contributions of the PhD thesis are clearly formulated in four groups:

Original contributions - an original training model for mediation for physicians has been
developed, along with a conceptual framework for a “physician mediation approach,” including

an algorithm for the early recognition and de-escalation of physician-patient conflicts.

Theoretical contributions - an analytical approach combining normative, empirical, and
comparative analyses has been applied, and principles for the ethical and legal alignment of the

mediation approach in clinical practice have been formulated.



Contributions enriching existing knowledge - these pertain to the systematization and further

development of understanding of mediation-related issues in healthcare.

Practical contributions - proposals for implementing mediation at multiple levels of the

healthcare system.

The significance of this PhD thesis is particularly evident in the two developed models: the
training model for physicians in healthcare mediation, and the algorithmic model for resolving
physician-patient conflicts. Both models are thoroughly developed, presented as practical steps,
with clearly formulated principles and rules, proposals for financing, and strategies for
integration into practice, all effectively illustrated and schematized. The PhD candidate
demonstrates the ability to present arguments clearly, logically, and coherently, which is also
reflected in the recommendations. They are carefully considered from all perspectives of the
problem and are presented clearly, concisely, and precisely, addressing all levels, units,

institutions, and organizations, without omitting any relevant entity.
Assessment of Publications Related to the PhD Thesis

Three publications related to the PhD thesis are presented, all in English and published in
prestigious peer-reviewed journals, along with seven participations in scientific forums. All of
these are fully related to the subject of the PhD thesis. Additionally, the PhD candidate has

completed certified training in mediation, demonstrating thorough internalization of the topic.
Assessment of Publications Related to the PhD Thesis

Three publications related to the PhD thesis are presented, all in English; two of them are in
prestigious peer-reviewed journals, along with seven participations in scientific forums. All of
these are directly related to the subject of the PhD thesis. In addition, the PhD candidate has
completed certified training in mediation at the Academy of Agreements, demonstrating

thorough internalization of the topic.
Abstract

The abstract has been prepared in accordance with the requirements of the Regulations of the

Medical University — Plovdiv and has been submitted in both Bulgarian and English. It



accurately reflects the structure of the entire PhD thesis and presents the main results and

conclusions of the study.
Critical Remarks and Recommendations

The critical remarks are related to the need to distinguish between postgraduate training (PGT)
within the healthcare system and continuing medical education (CME). My recommendations
emphasize the purposeful and consistent application of the contributions and results of the PhD
thesis in future. Dr. Dimitrov is encouraged not to refrain from implementing the two described
models in practice, therecby contributing to improvements in the current state. Another
recommendation for the young researcher is to continue his studies on defensive medicine, which

will further enrich the Bulgarian scientific literature.
Personal Impressions

Although 1 have had no direct personal interactions with the candidate, the way he
communicated, the organization and presentation of the submitted documents, and the overall
quality of the PhD thesis indicate that he is a responsible, dedicated, and highly capable young

researcher.
Conclusion

The PhD thesis of Dr. Kostadin Yordanov Dimitrov represents an independent, in-depth,
and a scientifically rigorous study, through which he demonstrates the qualities and skills
necessary to conduct rescarch autonomously. The work complies with the requirements of the
Law on the Development of the Academic Staff in the Republic of Bulgaria and the Regulations

for its Implementation at the Medical University - Plovdiv.

In view of the above, I confidently recommend that the esteemed Scientific Jury award
Dr. Kostadin Yordanov Dimitrov the educational and scientific degree of “Doctor” (PhD) in the
doctoral programme Social Medicine and Organization of Healthcare and Pharmacy,

Professional field 7.1 Medicine, within the Field of Higher Education 7. Healthcare and Sports.
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