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Brief biographical data and career development of the PhD student

Kostadin Dimitrov was born in 1992 in Plovdiv, where he completed secondary
education in the Plovdiv Language High School with very good grades (2011). . In 2017
he graduated from Medical University - Plovdiv with a very good grade in Medicine.

In 2022, Dr. Kostadin Dimitrov was enrolled in a full-time doctora] program at the
Department of Social Medicine and Public Health of the Faculty of Public Health at MU-
Plovdiv and specialized in "Social Medicine and Health Management" at the same
department. Between 2018 and 2022, Dr. Dimitrov completed his training as a specialist
in endocrinology at the Plovdiv University Hospital.

Dr. Kostadin Dimitrov began his teaching career in 2022 as an assistant professor
in the Department of Social Medicine and Public Health at Plovdiv Medical University,
where he currently works.

Dr. Dimitrov has participated in two scientific projects: Orphanet data for rare
diseases 2; BUR-EB project — Changes in the Socio-economic Burden of Epidermolysis;
three international and five national scientific events; he has four articles in refereed and
two in non-refereed journals.

In 2023, he completed certification training in mediation at the Academy of
Agreements.
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He is a member of the Bulgarian Medical Association and the Bulgarian Scientific
Society of Public Health.

General characteristics of the thesis

The submitted by Dr. Kostadin Dimitrov dissertation contains 345 standard pages
and is illustrated with 40 tables, 30 figures, and 6 appendices.

The bibliography includes 323 sources, of which 11 are in Cyrillic and 312 are in
Latin; The share of contemporary literature published in the last 5 years is about 32%,
which shows a very good, but not dominant, relevance of the sources used. The material
is structured in the following well-balanced main sections: Introduction, I. Literature
Review - 38 pages; Chapter Material, Methods, Purpose, and Tasks - 15 pages, Chapter
Results and Discussion - 217 pages; Conclusions, Contributions, and Findings - 7 pages,
Publications related to the dissertation. Appendices; References.

Relevance of the dissertation

This dissertation investigates an extremely topical and socially significant issue —
the management and resolution of conflicts in healthcare through the use of mediation as
an alternative to traditional judicial mechanisms. In the context of growing public
expectations of the healthcare system, increasing demands for rights on the part of
patients, and the significant overload of medical professionals, conflicts between doctors
and patients are becoming a significant factor affecting the quality of medical care, trust
in the healthcare system, and the professional engulfment and satisfaction of medical
staff. One of the complex problems of the healthcare system is the deterioration or lack of
effective communication, accompanied by an increased risk of litigation and the spread
of defensive medicine. In this context, the doctoral student justifies the successful
application of mediation in international practice, which is establishing itself as a working
tool for early conflict resolution on the one hand, and on the other hand, for preserving
relations between the parties and reducing social and economic costs. The author also
emphasizes the limited number of studies on the subject in Bulgaria and proposes a
comprehensive and interdisciplinary approach to the problem.

Therefore, it can be assumed that the topic of the dissertation is completely
contemporary, scientifically sound, and highly applicable in practice for improving the
functioning of the healthcare system in Bulgaria.

Dissertation evaluation

The Literature review thoroughly presents an in-depth and logical overview,
covering a wide range of scientific sources related to conflicts in healthcare, alternative
dispute resolution methods, and the specifics of mediation. The author systematically
examines: the sources and characteristics of conflicts in medical practice; the types of
alternative dispute resolution methods; the principles, models, and stages of the



mediation process; a comparative analysis between the judicial system and mediation,
presenting personal experience; international practices from all continents with an
emphasis on successful practices; situational analysis in Bulgaria and barriers to the
implementation of mediation in healthcare.

The interdisciplinary nature of the review, which integrates medical, social, legal,
and psychological aspects of conflict, is particularly impressive. Both theoretical
propositions and practical evidence of the effectiveness of mediation are presented.

The aim of the dissertation is clearly and comprehensively formulated and focuses
on studying the applicability of mediation as an alternative method for resolving
conflicts between patients and doctors in the Bulgarian healthcare system and
developing a cross-sectoral model for the adoption of mediation in the Bulgarian
healthcare system.

Five research tasks were adequately set in order to fulfil the stated aim.

Material and methodology of the study

The comprehensive methodology applied consists of a survey method using
proprietary questionnaires to study the attitudes, experiences, and perceptions of the
three main parties in the mediation process—patients, doctors, and mediators. The
target groups were surveyed via a web-based anonymous national survey. Outdated
terms are used in the description of the methodology of technical and logical units of
observation, study bodies, and the Delphi method is referred to as sociological.

The statistical methods are described in detail, including descriptive, parametric,
and nonparametric tests for hypothesis testing, deductive methods for establishing
correlations, and regression analysis using appropriate software: IBM SPSS Statistics
v.22. The methodological framework can be assessed as well-constructed, modern, and
scientifically sound.

The permission obtained from the Ethics Committee for Scientific Research at the
Medical University of Plovdiv is also corréctly presented.
Characteristics and evaluation of the results and contributions of the thesis

The results are presented in an extremely detailed, detailed, systematic, and
analytical manner, examined and categorized by separate groups of participants—
doctors, mediators, and patients. The large-scale survey of 307 doctors (40% from the
Plovdiv region) reveals a significant frequency of conflicts in medical practice, mainly
related to communication deficits, organizational problems, and a mismatch between
patient expectations and the capabilities of the system. Participants from abroad, who
represent about 10% of the sample, should be excluded from the analysis because they
may not have professional experience in the Bulgarian healthcare system or their
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answers may be analyzed in comparison with doctors working in Bulgaria. The survey
of 456 patients, 78% of whom (n=358) are from the cities of Plovdiv, Sofia, and
Kardzhali, does not provide grounds for a nationally representative sample and
interpretation of the results by place of residence.

Results among patients clearly show a need for personalized, comprehensible,
and timely communication that takes into account the individual context and condition
of the patient, and confirm the expressed desire for active participation in medical
decision-making, which is consistent with the integrative model of shared decision-
making proposed by Makoul and Clayman. A large amount of valuable information
was obtained through open-ended questions about mediation: barriers to its
introduction; methods for raising awareness; cases considered unsuitable for its
application in healthcare, etc.

The survey of 263 certified mediators contributes to the formulation of the need
for specialization in healthcare mediation and additional training for working in a
specific medical environment. The thematic analysis of the open questions
complements the results of the quantitative indicators and outlines the need for
neutrality and institutional independence of the mediation procedure, ensuring a
confidential and conducive environment (including hybrid models involving separate
rooms in healthcare facilities), participation of external mediators; there is a need to
create specialized mediation centers in healthcare, guaranteeing professionalism,
institutional legitimacy, and trust.

The stages and results of the Delphi study are presented in a comprehensive and
detailed manner, allowing for expert validation of the proposed training model and the
formulation of practical solutions.

The results are critically interpreted and compared with foreign studies and
experience, which increases their scientific value and practical applicability.

The contributions formulated can be defined as original, theoretical, and practical,
including: a comprehensive analysis of attitudes toward mediation among the three key
groups in healthcare; proving the need to institutionalize mediation in medical practice;
development of a model for training doctors in mediation; creation of an algorithm for
applying mediation in conflicts between doctors and patients; identification of the main
barriers to the implementation of mediation in the Bulgarian healthcare system.

The proposed practical model for training healthcare professionals and the
algorithm for mediating conflicts between doctors and patients are the culmination of the
analysed own data and the in-depth literature and international review, demonstrating
the doctoral student's analytical skills. These tools demonstrate real potential for
integration into a common model for application in health policy, medical education, and
healthcare facility management to achieve the common goal of widespread introduction
and effective application of mediation in healthcare in Bulgaria.
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Abstract and publications on the thesis

The abstract to the thesis is written on 67 pages, accurately and consistently
reflects the structure of the study, and contains a detailed description of the
methodology and the most important results and conclusions of the study.

In connection with the dissertation, the PhD student submitted three full-text
publications in English, in which he is the lead author. Two of the articles were
published in Healthcare (MDPI) and Cureus Journal of Medical Science, and one in
Asklepius. Dr. Dimitrov also mentions seven participations in scientific forums held in
Plovdiv, one of which was international. The doctoral thesis is accompanied by a list of
publications and a list of scientific conferences.

Conclusion

The dissertation on “Mediation as an Approach to Conflict Resolution in Medical
Practice” is a complete scientific work, dedicated to a very important and relevant topic,
implemented in representative and targeted samples, with significant contributions,
providing a rationale for subsequent health policy and organizational actions justification
for subsequent health policy and organizational actions to adopt mediation in Bulgaria as
an effective tool for resolving conflict situations in healthcare.

This dissertation fully meets the requirements of the Act for the Development of the
Academic Staff of the Republic of Bulgaria, the Regulations for its implementation and the Rules
for the Development of the Academic Staff of the Medical University Plovdiv for its
implementation.

In connection with all of the above, I give my positive assessment and recommend
that the Honourable Scientific Jury to award the educational and scientific PhD degree in
the scientific specialty "Social Medicine and Organization of Health Care ind Pharmacy,”
professional field 7.1. Medicine and field of higher education 7. Healthcare and Sports, to
Dr. Kostadin Yordanov Dimitrov.
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