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1. General Presentation of the Procedure and the Doctoral Candidate

The submitted set of materials in electronic format contains all required documents related to
the procedure and is in full compliance with the Regulations of the Medical University —
Plovdiv for the implementation of the Act on the Development of the Academic Staff in the
Republic of Bulgaria.

Kostadin Yordanov Dimitrov was born in 1992. In 2017, he obtained the master’s degree in
medicine from the Faculty of Medicine at the Medical University — Plovdiv. During the period
20182022, he worked as a physician at the University Multi-Profile Hospital for Active
Treatment “Plovdiv”. Since 2022, he has held the position of Assistant Professor at the
Department of Social Medicine and Public Health, Faculty of Public Health, Medical
University — Plovdiv. He is a member of the Bulgarian Medical Association and the Bul garian
Scientific Society of Public Health. In 2022, Dr. Dimitrov was enrolled as a full-time PhD
student at the Department of Social Medicine and Public Health.

The submitted documents have been compiled in accordance with the applicable legal
framework and comply with the requirements of the Act on the Development of the Academic
Staff in the Republic of Bulgaria. its Implementing Regulations, and the internal regulations of
the Medical University — Plovdiv.

2. Relevance of the Research Topic

Conflicts and their management constitute an exceptionally important issue in contemporary
medical practice. The dissertation project submitted to me for review examines problems of


Elitsa.Davcheva
Typewriter
Р-НО-223/23.02.2026


communication and conflict in medical practice and explores mediation as a method for conflict
resolution. These issues are highly topical, and their investigation creates opportunities for
proposing new models and approaches for managing conflicts in physicians’ professional
practice.

The aim of the dissertation is precisely and clearly formulated and represents a logical outcome
of the in-depth scientific review. The objectives are correctly defined and ensure the
achievement of the stated aim.

3. Knowledge of the Problem Area

The literature review is properly structured. The used sources (323 references) are
contemporary and trace approaches to conflict resolution in medical practice both in Bulgaria
and in countries with varying levels of development. The aim of the dissertation follows
naturally from this review. The dissertation submitted for review provides an in-depth
examination of communication and conflict in medical practice. It presents the standard, well-
established methods of resolution (judicial proceedings), outlining both their advantages and
their shortcomings, and compares them with mediation, which is an established but still
insufficiently widespread method in this country. On this basis, I consider that the PhD student
demonstrates thorough knowledge of the issues investigated in the dissertation.

4. Research Methodology

The selected methodology is well established and ensures the fulfilment of the objectives set
out in the dissertation. Validated questionnaires are employed to investigate all three study
groups (physicians, patients, and mediators). The units and variables of observation are very
well defined. The statistical methods are applied to a sufficient extent and ensure the reliability
and representativeness of the results. The findings are illustrated with thirty figures and forty
tables.

5. Characteristics and Evaluation of the Dissertation and Its Contributions

The dissertation is written in correct and scholarly language and is properly formatted. The
results are illustrated with enough figures and tables, demonstrating the author’s sound
understanding of the research problems. The literature review is comprehensive and examines
the studied issues from multiple perspectives. The cited sources are contemporary and
referenced correctly. The aim of the dissertation is formulated logically on the basis of this
review. The aim and objectives are precise and clearly formulated and ensure an in-depth
investigation of the issues addressed in the dissertation. The selected research methods are well
established, and the number of observational units is sufficient to ensure representativeness.
Three groups of participants (physicians, patients, and mediators) are studied, allowing for a
comprehensive examination of problems related to conflicts in medical practice.
The results are presented in detail and are compared and confirmed in the discussion section.
The most common issues giving rise to conflicts in medical practice are thoroughly examined
from the perspectives of physicians, patients, and mediators. Particularly noteworthy is the
fulfilment of the fourth and fifth objectives. namely the development of a methodology for
mediation training, which represents a highly valuable practical and applied contribution.
The conclusions and recommendations are well formulated and appropriately directed towards
the relevant stakeholders. The conclusions clearly emphasise the applicability of mediation, the
situations in which it is appropriate, and its principal advantages. The contributions are
correctly grouped and highlight the significance of  the work.



In conclusion, I would again emphasise the practical applicability of the study through the
proposed mediation algorithm for resolving conflicts within the healthcare system.

6. Assessment of the Publications and the Doctoral Candidate’s Personal Contribution

The doctoral candidate has submitted three publications related to the dissertation, being the
first author in cach of them. This demonstrates a thorough engagement with the research
problems. The candidate has presented at seven scientific forums. These publications meet the
requirements for the award of the degree of Doctor of Philosophy (PhD).
The dissertation submitted for review is an entirely original work of the doctoral candidate.
[ have no substantial critical remarks regarding the dissertation.

7. Autor’s abstract

The submitted abstract has been prepared in accordance with the requirements for the PhD
degree and reflects, in a systematic manner, the principal results achieved in the dissertation.

CONCLUSION

The dissertation contains scientific, scientifically applied, and practical results that constitute
an original contribution to science and meet all requirements of the Law on the Development
of the Academic Staff in the Republic of Bulgaria, the Regulations for its implementation, and
the Regulations of the Medical University of Plovdiv. The submitted materials and dissertation
results fully comply with the specific requirements adopted in connection with the University’s
regulations for the implementation of the Act. The dissertation demonstrates that the doctoral
candidate Kostadin Yordanov Dimitrov possesses in-depth theoretical knowledge and
professional skills in the PhD programme in Social Medicine and Organisation of Healthcare
and Pharmacy, and shows the capacity to conduct independent scientific research.
In view of the above, I confidently give my positive assessment of the conducted research
presented in the dissertation, abstract, results, and contributions, and I propose that the
esteemed scientific jury award the degree of Doctor of Philosophy (PhD) to Dr Kostadin
Yordanov Dimitrov in the doctoral programme in Social Medicine and Organisation of
Healthcare and Pharmacy.
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