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GENERAL PRESENTATION OF THE PROCEDURE AND THE CANDIDATE

The submitted set of documents has been prepared in compliance with the require-
ments of the Law on the Development of the Academic Staff in the Republic of Bulga and the
internal regulations of the Medical University - Plovdiv. The documentation is complete and
structured in accordance with the established normative criteria. No procedural inconsisten-
cies have been identified.

Dr. Kostadin Yordanov Dimitrov holds a Master’s degree in Medicine from the Medical
University - Plovdiv. His professional experience includes specialization in Endocrinology at
the University Hospital “Plovdiv” in the period 2018-2022, as well as clinical and organisa-
tional activities related to the diagnostic and therapeutic process. Since March 2022 he has
been Assistant Professor at the Department of Social Medicine and Public Health, and since
December 2022 he has been a full-time PhD candidate in the doctoral program “Social Medi-
cine and Organisation of Healthcare and Pharmacy” at the same department. This combina-
tion of clinical training and education in social medicine provides an interdisciplinary founda-
tion for the development of the dissertation topic. He is proficient in English and German at

C1 level.
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RELEVANCE OF THE TOPIC

In contemporary medical practice, conflicts between physicians and patients are gain-
ing increasing visibility and social significance. They manifest both in the clinical process and
in communication and organisational settings within healthcare institutions. This requires a
systematic and interdisciplinary approach.

The topic of mediation as a method of conflict resolution in healthcare is particularly
relevant in the context of higher public expectations regarding transparency, quality of care,
and respect for patients’ rights. Traditional legal mechanisms are often associated with pro-
longed procedures, escalation of tension, and additional institutional burden. In this context,
alternative dispute resolution (ADR), including mediation, is considered a flexible and con-
structive mechanism for managing healthcare conflicts.

An additional argument for the relevance of the topic arises from the need to improve
communication culture within the healthcare system. Evidence from the scientific literature
suggests that communication deficits are among the leading causes of disputes and erosion
of trust. Therefore, the introduction of structured mediation mechanisms could contribute
to reducing litigation and increasing satisfaction among stakeholders.

The significance of the topic is further strengthened by the limited number of system-
atic empirical studies in the Bulgarian context. In particular, the applicability of mediation in
physician-patient relationships remains insufficiently explored and institutionally underde-
veloped. This justifies the need for a scientifically grounded analysis and the formulation of
practically applicable recommendations.

In summary, the addressed issue is of substantial importance for the development of
social medicine and healthcare management, as well as for everyday medical practice. The
practical implication is that the development of a model for integrating mediation into medi-
cal practice may contribute to more effective and sustainable conflict management in

healthcare.

KNOWLEDGE OF THE PROBLEM
Dr. Kostadin Dimitrov demonstrates an in-depth understanding of the research prob-
lem related to conflict management in medical practice and the application of mediation in
healthcare. The analysis encompasses the theoretical foundations of conflict, communica-

tion models, and the legal framework of alternative dispute resolution.



A systematic review of the national regulatory framework is presented, including the
Mediation Act and relevant provisions of healthcare legislation, as well as international prac-
tices in out-of-court dispute resolution within the health sector. The author traces the evolu-
tion of the concept of mediation and positions it within the context of medical ethics, pa-
tients’ rights, and organisational culture in healthcare institutions. This provides an interdis-
ciplinary perspective.

The main challenges facing the Bulgarian healthcare system are identified, including
limited awareness of mediation, the absence of institutionalised mechanisms for its imple-
mentation, and the predominance of the judicial model for dispute resolution. The conclu-
sions are substantiated through comparison with international experience and available em-
pirical evidence.

The level of theoretical and practical competence demonstrated by the author corre-
sponds to the requirements of doctoral research and provides a reliable foundation for rele-

vant scientific and applied proposals.

RESEARCH MIETHODOLOGY

The research methodology is aligned with the stated aim and objectives and applies a
mixed-method design combining quantitative and qualitative approaches. This allows a
comprehensive examination of attitudes toward mediation and of the factors influencing its
perception in medical practice. The methodological framework is logically structured.

Web-based surveys were conducted among physicians, patients, and certified media-
tors, generating empirical data regarding the frequency of conflicts, preferred mechanisms
for their resolution, and awareness of mediation. The research instruments are clearly struc-
tured and consistent with the research hypotheses. Certain limitations exist, including po-
tential selection bias and reliance on self-reported data.

Statistical analysis was performed using appropriate analytical methods for data de-
scription and comparison, enabling the identification of statistically significant associations.
The results are systematically presented and interpreted within the established theoretical

framework. The findings support the formulated conclusions.



CHARACTERISTICS AND EVALUATION OF THE DISSERTATION AND ITS CONTRIBUTIONS

The dissertation comprises 348 pages and includes 30 figures and 40 tables. The bibli-
ography contains 323 references, of which 312 are in Latin script and 11 in Cyrillic. Structur-
ally, the thesis includes an introduction, clearly defined aim and objectives, materials and
methods, results and discussion, general conclusions, recommendations, and contributions.

The empirical section presents results from three national web-based surveys among
physicians, patients, and certified mediators, as well as a qualitative focus group study using
the Delphi method. The methodological framework is clearly defined and consistently ap-
plied.

The results demonstrate a high prevalence of experienced conflicts among physicians,
with distrust in the healthcare system and communication difficulties identified as leading
causes. A high frequency of defensive medicine practices was also established, with over
53% of respondents acknowledging that they sometimes or often engage in such practices.
These findings outline a systemic issue in managing tensions within the clinical environment.

With regard to mediation, limited practical engagement was observed - only 7.49% of
physicians had participated in a mediation procedure; however, 62.07% of these cases were
successfully resolved. More than 72% of physicians consider mediation applicable to varying
degrees, and 80.78% support its inclusion in medical education.

The dissertation formulates general conclusions and specific recommendations aimed
at introducing a training model in mediation, profiling mediators specialised in healthcare,
and establishing institutional mechanisms to ensure access to mediation services in
healthcare institutions. A structured training course model and an algorithm for physician-
patient mediation are proposed, both with clear practical orientation.

The contributions of the dissertation may be summarised in several directions: first, a
comprehensive analysis of the attitudes of the three principal stakeholder groups - physi-
cians, patients, and mediators; second, empirical evidence of the relationship between con-
flicts, defensive medicine, and legal insecurity; third, the development of an integrated
model for training and institutionalising mediation in the Bulgarian healthcare system. These
contributions are of scientific and applied value and create prerequisites for real policy and

organisational change.



EVALUATION OF PUBLICATIONS AND PERSONAL CONTRIBUTION

The publication activity of Dr. Kostadin Dimitrov is directly related to the dissertation
topic. Three scientific publications are presented, reflecting different aspects of the resea rch
- theoretical foundations, historical overview, and empirical findings.

Two of the publications have been published in international peer-reviewed journals -
Healthcare (2025) and Cureus (2024). They present results regarding patient awareness and
the feasibility of mediation in the Bulgarian context, as well as analysis of mediation as an
alternative to court proceedings. The third publication, dedicated to the historical overview
of alternative dispute resolution in healthcare, complements the theoretical framework of
the dissertation. The thematic coherence between the publications and the dissertation is
clearly evident.

In addition to the publications, the doctoral candidate has presented research findings
at national and international scientific forums, contributing to academic discussion and pro-
fessional validation of the conclusions. Active participation in scientific conferences and pro-
jects supports the conclusion of independence and sustainability of his scientific interest.

The personal contribution of the doctoral candidate is evident in the development of
the research design, the collection, analysis, and interpretation of empirical data, and the
formulation of conclusions and recommendations. The proposed training and institutional
model for mediation logically derive from the conducted research and bear the characteris-

tics of independent scientific work.

ABSTRACT
The abstract fully complies with the requirements and adequately reflects the main el-

ements of the dissertation.

CONCLUSION

The dissertation “Mediation as an Approach to Conflict Resolution in Medical Practice”
contains scientific and applied results representing an original contribution to science and
meeting the requirements of the Law on the Development of the Academic Staff in the Re-
public of Bulgaria, its implementing regulations, and the internal regulations of the Medical

University - Plovdiv.



The dissertation demonstrates that the doctoral candidate, Dr. Kostadin Yordanov Di-
mitrov, possesses in-depth theoretical knowledge and professional competencies within the
doctoral program “Social Medicine and Organisation of Healthcare and Pharmacy”, and
shows the ability to conduct independent scientific research.

In view of the above, | give my positive assessment of the presented dissertation, ab-
stract, results, and contributions, and propose that the esteemed Scientific Jury award the
educational and scientific degree “Doctor” (PhD) to Dr. Kostadin Yordanov Dimitrov in the
doctoral program “Social Medicine and Organisation of Healthcare and Pharmacy”, profes-

sional field 7.1. Medicine.
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