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SGS Delivering Office:: SGS Bulgaria EOOD 
 

 

Organisation Name: MEDICINSKI UNIVERSITET - PLOVDIV 

 

 

Head Office Address: 15 a V. Aprilov Blvd. Plovdiv, 4002, Plovdiv, Bulgaria 
 

 

Representative: Veselina Kondeva-Glavinkova 

 

 

AUDIT CRITERIA 

 

 

Accreditation Accredited SGS Office Effective Number Of Personnel Actual number of personnel 

 

 

UKAS SGS United Kingdom Limited 417 1293 

 

 

Standard/Scheme Scope 

 

 

ISO 9001:2015 

Bulgarian: Висше образование за образователно квалификационни степени: 
професионален бакалавър; бакалавър; магистър; научно-образователна 
степен доктор; следдипломно обучение и професионално обучение.  
Научно–изследоватеска дейност в областта на медицината, дентална 
медицина, фармацията, общественото здраве и здравни грижи. 
 
English: University education in the professional bachelor, Bachelor, Master and 
Doctor degrees; scientific research, Post graduate education and professional 
education in medicine, pharmacy and public health. 
Scientific research in medicine, dental medicine, pharmacy, public health and 
health care.  
 
 
  

 

  

   

 

SITES IN CERTIFICATION SCOPE 

 

   

 

SITE 1 : Medical University - Plovdiv - 3, Hristo Botev Blvd., 4002 Plovdiv, Bulgaria 

 

 

Standard/Scheme Scope 
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ISO 9001:2015 

English: University education in the Master and Doctor degrees; scientific research, 
Post graduate education and professional education in dental medicine. Scientific 
research in dental medicine. 
 
Bulgarian: Висше образование за образователно квалификационни степени: 
магистър; научно-образователна степен доктор; следдипломно обучение и 
професионално обучение по дентална медицина.  
Научно–изследоватеска дейност в областта на денталната медицина. 
 
 
  

 

  

   

 

SITE 2 : Medical University - Plovdiv - 120, Bratya Buxton Blvd., 4002 Plovdiv, Bulgaria 

 

 

Standard/Scheme Scope 

 

 

ISO 9001:2015 

Bulgarian: Висше образование за образователно квалификационни степени: 
професионален бакалавър; бакалавър; магистър; научно-образователна 
степен доктор; следдипломно обучение и професионално обучение.  
Научно–изследоватеска дейност в областта на медицината, дентална 
медицина, фармацията, общественото здраве и здравни грижи. 
 
English: University education in the professional bachelor, Bachelor, Master and 
Doctor degrees; scientific research, Post graduate education and professional 
education in pharmacy and public health. Scientific research in medicine, dental 
medicine, pharmacy, public health and health care. 
 
 
  

 

  

   

 

SITE 3 : Medical University - Plovdiv - 15А, Vasil Aprilov Blvd., 4002 Plovdiv, Bulgaria 

 

 

Standard/Scheme Scope 
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ISO 9001:2015 

Bulgarian: Висше образование за образователно квалификационни степени: 
професионален бакалавър; бакалавър; магистър; научно-образователна 
степен доктор; следдипломно обучение и професионално обучение.  
Научно–изследоватеска дейност в областта на медицината, дентална 
медицина, фармацията, общественото здраве и здравни грижи. 
 
English: University education in the professional bachelor, Bachelor, Master and 
Doctor degrees; scientific research, Post graduate education and professional 
education in medicine, pharmacy and public health. Scientific research in medicine, 
dental medicine, pharmacy, public health and health care. 
 
 
  

 

  

   

 

SITE 4 : Medical University - Plovdiv - 66, Pestersko shosse Blvd., 4002 Plovdiv, Bulgaria 

 

 

Standard/Scheme Scope 

 

 

ISO 9001:2015 

English: University education in the professional bachelor, Bachelor, Master and 
Doctor degrees; scientific research, Post graduate education and professional 
education in medicine and public health. Scientific research in medicine, public 
health and health care. 
 
Bulgarian: Висше образование за образователно квалификационни степени: 
професионален бакалавър; бакалавър; магистър; научно-образователна 
степен доктор; следдипломно обучение и професионално обучение.  
Научно–изследоватеска дейност в областта на медицината, общественото 
здраве и здравни грижи. 
 
 
  

 

  

   

 

SITE 5 : Medical University - Plovdiv - 26 Lyuben Karavelov Str., 4002 Plovdiv, Bulgaria 

 

 

Standard/Scheme Scope 
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ISO 9001:2015 

English: University education in the professional bachelor, Bachelor, Master and 
Doctor degrees; scientific research, Post graduate education and professional 
education in medicine, pharmacy and public health. Scientific research in medicine, 
dental medicine, pharmacy, public health and health care. 
 
Bulgarian: Висше образование за образователно квалификационни степени: 
професионален бакалавър; бакалавър; магистър; научно-образователна 
степен доктор; следдипломно обучение и професионално обучение.  
Научно–изследоватеска дейност в областта на медицината, дентална 
медицина, фармацията, общественото здраве и здравни грижи. 
 
 
  

 

  

   

 

AUDIT TEAM ALLOCATION 

 

 

Audit Team Leader Grozdan Krastev - Auditor 

 

 

Audit Team Member Vladimir Yordanov - Auditor 

 

 

Audit Team Member Kostadin Deyanov - Auditor 

 

 

Audit Team Member Ivo VALCHEV - Expert 

 

 

Any Other Accompanying Person (Names & 
Roles) 

 

 

 

Audit Date(s) 11 Jun 2025 
 

   

 

1. AUDIT OBJECTIVES 
 

 

The objectives of this audit/visit are, for the scope of certification: 

 

 

 

Determination of the conformity of the client's management system, or parts of it, with audit criteria; 
 

 

Determination of the ability of the management system to ensure the client meets applicable statutory, regulatory and contractual requirements (NOTE: A 
management system certification audit is not a legal compliance audit.); 

 

 

Determination of the effectiveness of the management system to ensure the client can reasonably expect to achieving its specified objectives; 
 

 

As applicable, identification of areas for potential improvement of the management system. 
 

 

CONSIDERATIONS: 

 

 

 

The scope of the audit, dates and places where audit activities were conducted are identified in the audit plan (any changes are identified in the audit report). 
 

 

This audit report contains a summary of the capability of the management system to meet applicable requirements and expected outcomes. 
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This report is confidential, and distribution is limited to the audit team, audit attendees, client representative, the SGS office and may be subject to 
Accreditation Body, Certification Scheme owners or any other Regulatory Body sampling in line with our online Privacy Statement which can be accessed at 
www.sgs.com/en/privacy-at-sgs. 

 

 

Audits use a sampling process, based on the information available at the time of the audit. The audit methods shall include, but are not limited to, interviews, 
observation of activities and review of documentation and records. 

 

 

 

2. SUMMARY AND CONCLUSIONS 

 

   

 

CONCLUSIONS 
 

   

 

The audit team recommends that, based on the results of this audit, the management system certification be: 
 

   

 

STANDARD & ACCREDITATION CONCLUSIONS 

 

 

ISO 9001:2015 - UKAS Continued 

 

   

 

Continued Certification is conditional to satisfactory processing of non conformities where applicable. 

 

 

AUDIT SUMMARY 

 

   

 

 

• The management system documentation demonstrated conformity with the requirements of the audit standard(s) and provided sufficient structure to support 
implementation and maintenance of the management system. 

 

 

 

• The organisation has demonstrated effective implementation and maintenance / improvement of its management system and is capable of achieving its 
policy objectives. 

 

 

 

• The organisation has demonstrated effective implementation and monitoring of its management system’s ability regarding meeting of applicable statutory, 
regulatory and contractual requirements. 

 

 

 

• The organisation has demonstrated the establishment and tracking of appropriate key performance objectives and targets and monitored progress towards 
their achievement. 

 

 

 

• The internal audit program has been fully implemented and demonstrates effectiveness as a tool for maintaining and improving the management system. 
 

 

 

• The management review process demonstrated capability to ensure the continuing suitability, adequacy and effectiveness of the management system. 
 

 

 

• Throughout the audit process, the management system demonstrated overall conformance with the requirements of the audit standard(s). 
 

   

 

Number of nonconformities identified 0 

 

   

 

 

• Nonconformance was not identified at the previous audit. 
 

 

 

• Certification Scope is appropriate. 
 

 

 

• Audit objectives have been fulfilled. 
 

 

 

• Audit Plan was followed. 
 

 

 

• Audit Programme is adequate. 
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• Any issues resolved. 
 

 

 

3. PREVIOUS FINDINGS 
 

 

 

The results of the last audit of this system have been reviewed, in particular to assure appropriate correction and corrective action has been implemented when 
non-conformities (or Stage 1 findings) were identified. When the management system has not adequately addressed non-conformity (or Stage 1 finding) 
identified during previous audit activities, the specific issue has been raised in the non-conformity section of this report. 

 

 

 

4. NON-CONFORMITIES 
 

 

 

 

Not applicable 
 

 

 

In the case of a multi-site organization, the organization is required to verify in the root cause analysis of nonconformities whether they can affect other sites. 
Where appropriate, corrective actions must be taken both at the level of the central functions and at each affected site. 

 

 

 

5. OBSERVATIONS AND IMPROVEMENT OPPORTUNITIES 
 

   

 

Observation Nº 1 

  

 

Description 

Организацията е разработила и внедрила форма за регистриране и контрол на Техническите средства за 
наблюдение и измерване. Би било добре, ако формата включва по-детайлна информация за използваните 
еталони за калибриране, което гарантира проследимостта от работното средство до 
националният/международен еталон. / The Organization has developed and implemented a form for registration 
and control of technical monitoring and measurement equipment. It would be good if the format included more 
detailed information on the calibration standards used, which ensures traceability from the operating equipment to 
the national/international standard. 

 

 

Process Administration dept. 

 

 

Standard/Scheme 

 

 

ISO 9001:2015 

 

    

 

Observation Nº 2 

  

 

Description 

Организацията осигурява делегирането на правомощията в катедрите посредством Заповеди на 
Ръководител Катедра. В тези заповеди не е предвиден компетентен и квалифициран заместник на титуляра 
(напр. Заповед в Катедри Обща и Клинична Патология; Дентална Имплантология). / The organization ensures 
the delegation of authority in the departments through orders of the head of the department. These orders do not 
provide for a competent and qualified deputy of the incumbent (e.g. Order in the departments of general and clinical 
pathology; dental implantology). 

 

 

Process Management and QMS coordinator 

 

Standard/Scheme 
 

ISO 9001:2015 

 

   

 

 

 

6. SPECIFIC REQUIREMENTS 
 

 

 

Any significant changes?  
No 
 
  

 

 

 


